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Monday, april 27th 2009.

Att. : To whom it may concern

Subject : Crystalline H2O pool water maintenance product.
Dear Sir, Madam,

Our military base located in St-Jean sur Richelieu, Quebec, has the largest
building in the Armed forces. It boast a large pool which accounts for over
half a million gallons of water, over 2 millions liters.

For soon 10 years, we have been using the Crystalline H20 product for the
maintenance of our swimming pool and we are very satisfied. Our clientele
is also very satisfied. The water is soft, clear and odorless. Microbes and
bacterias are controled and maintenance is easier. We realize 25% of
chlorine economy because our clientele bathes in all kinds of extraordinary
conditions including military uniforms, boots and all kinds of special
equipment and thus requires a higher level of chlorine.

We know that we could realize even better economies, but special
requirements issued by all the National defense departments involved in this
matter implement extraordinary conditions since we have an extraordinary
usage of our pool.

It is with pleasure and without any reservation that we recommand the use
of Crystalline H20 product for any kind of swimming pool.

Very truly yours, -

T .
| Roger Fredette, §ur1ntendant
Royal Military College St-Jean,
National Defense

Richelain, Qc.
Tel. : 450-358-7099 ext. 7365
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